
ERROR 339: Component „XXXXX.XXX‟ or one of its dependencies not correctly registered: a file is 
missing or invalid. 
 
The error message may show one of several Windows support files including: 

 CRVIEWER.DLL 

 CP5OCX32.OCX 

 THREED32.OCX 

 RICHTX32.OCX 

 Other files ending with .OCX 

 Other files ending with .DLL 
 
CAUSE: During the installation of E-exam or Answer Sheet Manager, one (or more) of these files 
were not correctly registered with the Windows operating system. 
 
SOLUTION: You need to manually register these files with the Windows operating system.  Manually 
register all four of the files listed above.  Administrator-level privileges are required to 
accomplish this action. 
 
For Windows XP: 

1. Log in to Windows as an administrator 
2. Select RUN from the START menu 
3. Type “regsvr32 [insert file name here]” and press ENTER 

In step 3, type the file name and extension of the file you need to register. Be sure to leave a space 
between the “2” and the start of the file name. 
 
For Windows VISTA and Windows 7 (32-bit): 

1. Log in to Windows as an administrator 
2. Go to START->PROGRAMS->ACCESSORIES 
3. Right-click “Command Prompt” 
4. Click “Run as administrator . . .” (you must do this even if you are already logged in as an 

administrator!) 
5. Click “Run” or supply administrator credentials 
6. Type “cd c:\windows\system32” and press ENTER 
7. Type “regsvr32 [insert file name here]” and press ENTER 

In step 7, type the file name and extension of the file you need to register. Be sure to leave a space 
between the “2” and the start of the file name. 
 
For Windows 7 (64-bit): 

1. Log in to Windows as an administrator 
2. Go to START->PROGRAMS->ACCESSORIES 
3. Right-click “Command Prompt” 
4. Click “Run as administrator . . .” (Even if you are logged in as an administrator already!) 
5. Click “Run” or supply administrator credentials 
6. Type “cd c:\windows\syswow64” and press ENTER 
7. Type “regsvr32 [insert file name here]” and press ENTER 

In step 7, type the file name and extension of the file you need to register. Be sure to leave a space 
between the “2” and the start of the file name. 


